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Arabella World Hotel - Fact Sheet 2024

1. GENERAL INFO:

HOTELNAME ARABELLA WORLD HOTEL Category 4x Location
Summerseason Winterseason RO BB HB
De Luxe High Class Middle Class Simple Very simple
Hotel X Club Holiday village Bungalow Apart
Address: AVSALLAR-ALANYA E-Mail info@arabellahotel.com
Telephone: +90 242 517 3249 (pbx) FAX: +90242 5172597
Web Address www.arabellahotel.com
GENERAL MANAGER Mustafa DEMIR Owner: Kiirsat GUNGOR
FRONT OFFICE MANAGER Umut CETIN
SALES MANAGER Umut CETIN
Period All Years Summer X Winter From
Constructed in
Last Renovated in
What was renovated
Whole area of the Foundation 5250 m2
NR of Building 2 NR of rooms in Building 1 86 NR of lifts 2
NR of Annex Building NR of rooms in Building 2 128 NR of lifts 2
NR of rooms in Annex Building  : 0
Total NR of rooms 214
Total NR of bed capacities 589
Hotel is located on the beach on the main street X on the side street
Nearby Mosque X Disco - bar  x Restaurant X School
Market X Forest Mountain Harbour
Others near to the city of Avsallar 100 mt
Reception area money exchange YES NO x Others
travellers cheque change YES NO x
fax YES x NO
telephone YES x NO
air condition YES x NO
safe box YES NO x all in the rooms
working hours YES NO x open 24 hours
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avsallar
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PENSION

To

NR of floors
NR of floors
NR of floors

in center

Al X
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2. DISTANCES:

Distance to Airport Antalya

Distance to Airport Alanya / Gazipasa

Distance to nearest Centre

Distance to nearest Centre

Distance to nearest Centre

Distance to nearest Beach

Distance to nearest Beach

To the beach

TRANSPORTATION

SHUTTLE BUS:

Undergroundway

Bus x

Taxi x

Busstation x

YES

CHARGED YES

Others

MEDICAL SERVICES

NURSE

MEDICAL CENTER

CLOSEST HOSPITAL

SHOPPING FACILITIES

BOUTIQUE X

HAIRDRESSER X

Pets are allowed

RESTAURANTS:

1. MAIN RESTAURANT

Short Description

2. A LA CARTE

Short Description

Short Description

YES x

YES x

YES x

YES x

MINI-MARKET

95

56

200

26

25

450

26

Distance :

Distance :

Distance:

NO «x

NO

NO

NO

NO

NO

X

PHOTOSTUDIO X

W/S

WIS

Wi/S

Yes No
AC X
AC X
AC
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KM Approx. 90 Min. Name : AYT
KM Approx. 60 Min. Name : GZP
M Approx. 5 Min. Place Name :Avsallar
KM Approx. 30 Min. Place Name :Alanya
KM Approx. 30 Min. Place Name :Manavgat
M Approx. Min. Beach Name :Arabella World Beach
KM Approx. 30 Min. Beach Name :Kleopatra
Street 450 m. Beachpromenade Foot bridge
5 m. Minibus x Distance : 5
5 m. Taxi station x Distance: 200
5 m.
TO Center Beach Golf course Other
FROM  Hotel
Center
Beach
Other
Golf course

Please fill in times of departure

6  xinthe Week All Day between 09:00-16:00
6 xinthe Week All Day between 09:00-16:00
Distance M Place
Distance 26 km Place Alanya
JEWELER GIFT SHOP X
OTHERS Game Center, Leather Shop, Waterpipe Café
X Charge MAX. KG:
Openair X non smoking area X Pax  Indoor 280 Outdoor 220
Openair non smoking area X Pax  Indoor 50 Outdoor
Openair non smoking area Pax  Indoor Outdoor
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4. W/S
Short Description
5. Wi/S
Short Description
Between
Breakfast 07.30-10.00
Late Breakfast 10.00-10.30
Lunch 12.30-14.00
Dinner 19.00-21.00
Night meals :
Night soup 23.00-00.00
Snacks 11.00-16.00
A LA CARTE 19.00-21.00
YES
BREAKFAST PACKET:
LUNCH PACKET D ¢
COLD MEALS FOR : X
LATE ARRIVALS
SPECIAL DIET MEALS: X
VEGETARIAN MEALS: X
Room Service NO
BARS
1. RESTAURANT BAR Ww/S
Short Description
2. POOL BAR Ww/S
Short Description
3. BEACH BAR Ww/S
Short Description
4 LOBBY BAR W/S
Short Description
5 W/S
Short Description
PAYMENT WITH: Pearl
CREDITCARD Visa X
CHEQUE Eurocheck

TIME

TIME

TIME

TIME

TIME
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AC Openair
AC Openair
Where

Main Restaurant
Main Restaurant
Main Restaurant

Main Restaurant

Main Restaurant
Snack Bar

Free of charge

12:30-14:00 & 19:00-21:00

11.00-20.00

10:00-18:00

11.00-23.00

Computercards
Master X

Travellers Check

Sayfa 3

Extra Charge

Eurocard

non smoking area

non smoking area

Open buffet

X

X

X

between

OFFER

OFFER

OFFER

OFFER

OFFER

Pax  Indoor Outdoor
Pax  Indoor Outdoor
Buffet Plate service Set menu OTHERS
X
X
X
FREE OF CHARGE
EACH 7 DAYS
ACCOMODATIONS
REMARKS
and
ALL LOCAL DRINKS
ALL
SOFT DRINKS ALCOHOLS ARE EXTRA
CHARGE

ALL  LOCAL DRINKS(extra charge after 23.00
o'clock)
Cash X Signature
Amex Diners

American Express Cheque



LOBBY:
3. ACTIVITIES:
DISCO

TURKISH BATH
SAUNA

MASSAGE
SOLARIUM

BEAUTY CENTER
JACUZZI

FITNESS CENTER
SPA CENTER

GAME ROOM
INTERNET
BILLIARDS

DARTS

ARROW SHOOTING
AIR RIiFLE

TABLE TENNIS
SQUASH
VOLLEYBALL
BEACH-VOLLEYBALL
BASKETBALL

MINI GOLF
LIBRARY
BADMINTON
BOWLING

OPEN AIR CHESS
LAUNDRY

HORSE RIDING

RENT A CAR

RENT A MOUNTAINBIKE

OTHERS

Aircondition

YES

YES X

YES X

YES X

YES

YES X

YES

YES X

YES X

YES X

YES X

YES X

YES X

YES

YES

YES X

YES

YES

YES

YES

YES

: YES X

: YES

YES

: YES

: YESX

: YES

: YES X

: YES X

NO

NO

NO

NO

NO X

NO

NO X

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO X

NO X

NO X

NO X

NO

NO

NO

NO X

NO X

NO

NO X

NO

NO

indoor X
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covered

TH EXTRA CHAR
YES NO
YES NO x
YES x NO
YES x NO
YES NO
YES X NO
YES NO
YES NO X
YES X NO
YES X NO
YES X NO
YES X NO
YES NO X
YES NO
YES NO
YES NO X
YES NO
YES NO
YES NO
YES NO
YES NO
YES NO X
YES NO
YES NO
YES NO
YES X NO
YES NO
YES X NO
YES X NO
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outdoor

REMARKS

N7A

N/A

N/A

rooms & hotel area extra



TENNIS:
GROUND TYPE : Hardcourt
CHARGE FOR PLACE

CHARGE FOR ILLUMINATION
CHARGE FOR BALL

CHARGE FOR RACKETS

TENNIS COURSES

TENNIS WALL

FOOTBALL:

ILLUMINATION

GOLF:

Name of the Golf course found in/nearest

Name of the Golf course found in/nearest

Name of the Golf course found in/nearest

OTHERS

TV ROOM

CINEMA

CONFERENCE FACILITIES

AMPHITHEATER

SWIMMING POOLS

INDOOR SWIMMING POOL - YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES X

YES

YES X

YES X

NO X

Quarzsand

NO

NO

NO

NO

NO

NO

NO X

NO

NO X

NO

NO X

NO

NO
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OUTDOOR SWIMMING POOLS - YES

1
M2 223
DEPTH
OLYMPIC POOL
SWEET WATER X
SALT WATER
THERMAL WATER
HEATED
ELEVATED
SHOWER X
WwC
CABIN X

~

SUN BED
MATTRESS

SUN UMBRELLA
TOWELS

SUN BATHING AREA
WATER SLIDES

YES X
YES X
YES X
YES X
YES

YES X

2
16

~

NO
NO
NO
NO
NO
NO

3
15

AR A A

Sandground Syntheticground
YES NO
YES NO
YES NO
YES NO
YES NO
YES NO
YES NO N/A
YES NO
YES NO
Number of holes Distance:
Number of holes Distance:
Number of holes Distance:
Pax: 20 (Satellite X Video
Pax: Movie night
Pax: 150
OUTDOR X PAX: 300 INDOOR
AQUAPARK -YES
4 1 2
M2
DEPTH
SLIDES 3
X SWEET WATER X
SALT WATER
THERMAL WATER
HEATED
ELEVATED
X SHOWER X
X WwC X
X CABIN X
TH EXTRA CHAR
YES NO X
YES NO X
YES NO X
YES X NO 5€ DEPOSIT + 1€ FOR CHANGE
YES NO
YES NO X NUMBER OF SLIDES
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NR OF TENNIS COURTS

Syntheticgrass

km
km
km
X )
x in the Week
PAX:



BEACH :
NAME OF THE BEACH ARABELLA BEACH PRIVATE X
Sand X Finesand Gravel Biggravel
Pier Concrete platform
Wooden platform

Wide Narrow Long Short
SEA
Sandy X Finesand Gravel Biggravel

FAST DEPTH RATHER SLOWLY DEPTH X
CLEANLINESS LIMPID

TH EXTRA CHAR
SUN BED YES X NO YES NO X
MATTRESS YES X NO YES NO X
SUN UMBRELLA YES X NO YES NO X
TOWELS YES X NO YES X NO
SUN BATHING AREA YES X NO YES NO X
OTHERS
Swimming shoes are recommended: YES X NO
WATERSPORTS YES X NO
TH EXTRA CHAR

WATER SKI YES X NO YES X NO
PARASAILING YES X NO YES X NO
MOTOR BOAT YES X NO YES X NO
BANANA YES X NO YES X NO
JET SKI YES X NO YES X NO
RINGO YES X NO YES X NO
SURF YES X NO YES X NO
SNORKLING YES NO X YES NO
BICYCLE BOAT YES NO X YES NO
CANOE YES X NO YES X NO
ROWING BOAT YES NO X YES NO
DIVING YES NO X YES NO
4. ANIMATION:
EVENING ANIMATION YES X NO 6  xInthe WEEK
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PUBLIC

Rocky

Rocky

SMOOTH

5€ DEPOSIT 1€ FOR CHANGE

Lenght

Stoneblock

REMARKS



NO 6  xInthe WEEK
ENGLISH X FRENCH
ITALIAN OTHERS:

NO AGES BETWEEN

NO X AGES BETWEEN

NO Outdoor

NO

TH EXTRA CHAR

NO X YES NO X

NO X YES NO

NO YES NO X

NO YES NO X

NO YES NO X

NO YES NO X

Elderly X Teenagers X

Sportseagerlies X
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Travellers X

A LA CARTE (1 TIME FOR EACH 7 DAYS ACCOMODATIONS)

DAY TIME ANIMATION YES X

LANGUAGE GERMAN X
RUSSIAN X

KIDS

MINI CLUB YES X

TEENAGER-CLUB YES

KIDS PLAYGROUND YES X

BABY COT YES X

BUGGYS YES

BABYSITTER YES

BABY CHAIR YES X

KIDS BUFFET / MENU YES X

KIDS' SWIMMING POOL YES X

AQUA PARK YES X

TO ATTACH :

COMMENTS ON HOTEL

Ideal for

ALL INCLUSIVE CONCEPT

LOCAL DRINKS

MEALS

SPORTS

ANIMATIONS

NOT INCLUDED IN THE ALL INCLUSIVE PACKAGE

TURKISH X

4 and 12
and

between

and between
and

Indoor X

REMARKS

IN RESTAURANT

Family X Honeymoon X

Composure searcher

FRESH PRESSED JUICES, TURKISH MOCCA, IMPORTS, BEACH TOWELS, SAFE BOX, WIFI IN ROOMS & AREA, WATERPIPE

DATE

REPRESENTED BY

SIGNATURE
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HOTEL CONFIRMATION
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20.11.2023 Umut CETIN
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[NUMBER OF NON-SMOKING ROOMS 214
[NUMBER OF DISABLED ROOMS 2
[NUMBER OF ROOMS FOR ALLERGIC 214
5.ROOMS:
" =
= =
° ]
) &
E : E " g =] . [ :
2 2 = 2 | 5 z Z a1 51 S| 2| =
Sl s | s | E|E|G 2| 2 |Z|2]E% ¢
ROOMS TYPES g = z £ 2 | % | O S A = -
[Nr OF ROOMS 74 123 17
m2 ( without Balkony) 26 30 40 NA | na [ Na MR RN EN
ACCOMMODATION
Typeafbea] FRC/ TWIN | FRCSTWIN | TwiN FRETNINTE A | Na | A TWIN NA | NA | NA | Na | N
Number of beds]  1/2 2 2 3/4 NA | NA | NA N/A NA | NA | NA | NA | NA
Type of extra beds| PORTABLE | PORTABLE | PORTABLE
Number of extra bed:
Minimum capacit | | | 2 NA | NA | NA N/A NA | NA | NA | NA | NA
Maximum capacity| 2+1 3 1+1 4 N/A N/A N/A N/A N/A N/A N/A N/A N/A
[FLOORING
Carpet flooring] _ N/A N/A NA N/A NA | NA | NA N/A NA | NA | NA | NA | NA
Ceramic floorin v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
Parquet flooring] _ N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
Other flooring] __ N/A N/A NA NA NA | NA | NA N/A NA | NA | NA | NA | NA
Balcony v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
[Terrace
Sea View] v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
Partial sea view] v v v v NA | NA | NA NA NA | NA | NA | NA | NA
Pool view v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
Land view] v v v v NA | NA | NA NA NA | NA | NA | NA | NA
Mountain View]  N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
Gardenview]  N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
View with another building] VA N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
[retephone v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
Direct dial N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
[internet connection v % v % NA | NA | NA N/A NA | NA | NA | NA | NA
[Radio v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
[rv v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
[saT-TV v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
[Mini bar v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
[Mini Refrigerator N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
[Refrigerator N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
Sota N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
[Table N/A N/A NA N/A NA | NA | NA N/A NA | NA | NA | NA | NA
Chairs v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
[Safe Box v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
KITCHEN N/A N/A N/A N/A NA | NA | NA NA NA | NA | NA | NA | NA
[Separate Kitchen N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
Pla]  NA N/A NA N/A NA | NA | NA N/A NA | NA | NA | NA | NA
Electric Cooking Rings|  N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
Gas Cooking Ringy] __ N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
over]  NA N/A N/A N/A NA | NA | NA NA NA | NA | NA | NA | NA
Keld  NA N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
Coffec Maket]  N/A N/A N/A N/A NA | NA [ wA N/A NA | NA | NA | NA | NA
[Spiit AC v v v v NA | NA | NA NA NA | NA | NA | NA | NA
[Central AC N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
Fan N/A N/A N/A NA NA | NA | NA N/A NA | NA | NA | NA | NA
Ceiling Fan N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
cLEANING
Change of Towels with period] ~ 3DAYS 3DAYS 3DAYS 3DAYS N/A N/A N/A N/A N/A N/A N/A N/A N/A
Change of Sheets with period] ~ 3DAYS 3DAYS 3DAYS 3DAYS N/A N/A N/A N/A N/A N/A N/A N/A N/A
Cleaning Period] EACHDAY | EACHDAY | EACHDAY | EACHDAY | NA | NA [ NA N/A NYENENENEN
BATHROOM
[Bath v v v v NA | NA | NA NA NA | NA | NA | NA | NA
[Shower v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
Shower Cabine v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
Shower Curtain]  N/A N/A N/A N/A NA | NA | NA N/A NA | NA | NA | NA | NA
[wc v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
[Hairdryer v v v v NA | Nna | Na NA NA | NA | NA | NA | NA
[Tetephone v v v v NA | NA | NA N/A NA | NA | NA | NA | NA
OTHERS

INA: Not available, EC: With extra charge




CONFERENCE FACILITIES:
CONFERENCE ROOM 1:

What equipment is available?

pax

CONFERENCE ROOM 2:

What equipment is available?

pax

CONFERENCE ROOM 3

What equipment is available?

pax

CONFERENCE ROOM 4

What equipment is available?

pax

CONFERENCE ROOM 5

What equipment is available?

pax




ARE ANY OF THE CONFERENCE ROOMS CONNECTED TO EACH OTHER SO THAT
YOU CAN MAKE BIGGER OR SMALLER ROOMS?

Explain here and if possible include the hotels own fact sheet about the facilities:

Does the hotel rent the facilities out to the guests outside of the hotel?

Additional comments:
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